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Ref. No.: AIHE/2024-25/GRC/004 

Date:14-11-2024 

Agenda: 

Axis Institute of Higher Education, Kanpur 

Location: Conference Room 

MINUTES OF GRIEVANCE REDRESSAL COMMITTEE 

Grievance Redressal Committee 

Minutes and Resolutions 

Review of Committee's Purpose and Responsibilities 
Clarify the role of the Grievance Redressal Committee. 
Discuss its mandate, powers, and limitations. 

Convener opened the Grievance Redressal meeting with a warm welcome to all members. 
Following this, the Convener presented the agenda and shared various suggestions for 
consideration. The Chairperson was then invited to provide clarifications on the topics, which 
facilitated the start of the discussion. Each agenda item was thoroughly examined, leading to 
the adoption of several resolutions. 

CC: 

Clarified the committee's role in addressing grievances related to academic matters, 
discrimination, harassment, etc. 

End of Minutes. 

Discussed the importance of confidentiality and impartiality in grievance handling. 
Reviewed the procedures for receiving, investigating, and resolving grievances. 
Emphasized the need for timely resolution and communication with all parties 
involved. 

The meeting was ended at 04:07PM 

The Chairperson and Convener thanked all the members and advised to implement the 
Activities effectively. 

Meeting ended at 04:07PM 

Timing: 03.00PM-04:00PM 

Minutes recorded by: Ms. Pooja Dwivedi (Member) 

1. Office of Director for kind information 
2. Office of Registrar for kind infomation 
3. All Heads for information and necessary action 

Member Secretary 

4. All Concerned Committee Members for information and necessary action. 
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Axis Institute of Higher Education, Kanpur 

GRIEVANCE REDRESSAL COMMITTEE 

Dr. Ashish Malik 

Attendance Sheet (Date: 13.11.2024) 

Dr. Vibha Verma 

Dr. Janey Alam 

Dr. Dipti Singh Tomar 

Ms. Pooja Dwivedi 

Arjun Tiwar1 

Grievance Redressal Committee 

Anushka Sachan 

Pratibha Mishra 

Yash Singh 

Role 

Chairperson 

Coordinator 

Member/Secretory 
Member 

Member 

Student Representative 

Student Representative 

Student Representative 

Student Representative 

Signature 

Dreu'bha 

Coordiator 
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Ref. No.: AIHE/2024-25/GRC/002 

Date: 04-10-2024 

Axis Institute of Higher Education, Kanpur 

Agenda: 

Location: Conference Room 

MINUTES OF GRIEVANCE REDRESSAL COMMITTEE 

Grievance Redressal Committee 

3. 

1. Welcome all members to the committee. 
2. Introduce the purpose of the Grievance Redressal Committee. 

Timing: 02.00PM-03:00PM 

Briefly introduce each member, their role in the college, and their expectations from 
the conmmittee. 

Minutes and Resolutions 

Convener opened the Grievance Redressal meeting with a warm welcome to all members. 
Following this, the Convener presented the agenda and shared various suggestions for 
consideration. The Chairperson was then invited to provide clarifications on the topics, which 
facilitated the start of the discussion. Each agenda item was thoroughly examined, leading to 
the adoption of several resolutions. 

Assign a secretary or note-taker to document discussions, decisions, and action items. 
Based on the meeting discussions, draft detailed grievance handling procedures and 
share them with the committee for review. 

Coordinate dates and topics for training sessions on conflict resolution, mediation, 
and college policies. 
Develop communication materials (such as posters, FAQs, or email templates) to 
inform the college community about the grievance redresal process. 
Establish or update systems for receiving and tracking grievances, ensuring they align 
with the agreed procedures. 
Regularly review progress on action items and adjust timelines or strategies as 
needed. 

The meeting was ended at 03:05PM 

The Chairperson and Convener thanked all the members and advised to implement the 
Activities effectively. 
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End of Minutes. 

CC: 

Axis Institute of Higher Education, Kanpur 

Meeting ended at 03:05PM 
Minutes recorded by: Ms. Pooja Dwivedi (Member) 

Grievance Redressal Committee 

1. Office of Director for kind information 

3. 
2. Office of Registrar for kind information 

All Heads for information and necessary action 

Member Secretary 

4. All Concerned Committee Members for information and necessary action. 
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Axis Institute of Higher Education, Kanpur 

Dr. Ashish Malík 

Attendance Sheet (Date: 03-10-2024) 

GRIEVANCE REDRESSAL COMMITTEE 

Dr. Vibha Verma 

Dr. Janey Alam 

Dr. Dipi Singh Tomar 

Ms. Pooja Dwivedi 

Arjun Tiwari 

Grievance Redressal Committee 

Anushka Sachan 

Yash Singh 

Pratibha Mishra 

Role 

Chairperson 
Coordinator 

Member/Secretory 
Member 

Member 

Student Representative 
(BBA 20 Year) 

Student Representative 
(BBA 3d Year) 

Student Representatíve 
(BCA 2d Year) 

Student Representative 
(BCA 3rd Year) 

Signature 

Pratib ha 
-

Coordina33o-24 
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